




We, the General Teaching
Council for England (GTC),
are the independent
professional organisation
for teaching in England.

We work for children,
through teachers, for both
you and your children.

We keep a register of
qualified teachers in
England and set out and
maintain teaching
standards for both you
and your children.

We provide advice to the
Government and other
agencies on important
issues that affect the
quality of teaching
and learning.

We bring together teachers
and those with an interest
in education, including
parents and carers.

A GUIDE FOR
PARENTS AND CARERS

We published a new code
for teaching in October
2009. It makes a powerful,
positive statement about
teaching today, and sets
out what you and your
children can expect from
teachers, based on the
values that teachers have.

The code is based on your
views, and those of
teachers, children and
young people, governors,
employers and other
people. Everyone we asked
told us what they think is
special about teaching and
the values of teachers.

We have turned these
views into a code which
describes how teachers
work with children and
young people and
encourage them to become
confident and successful
learners.

At the heart of the code
are eight principles. We’ve
written them positively,
which means they can be
used in positive ways.

For example:

• trainee teachers can find
out what is expected of a
teacher;

• schools can use the code
to help them decide what
sort of school they want
to be; and

• parents can see how they
can expect teachers to
help their children.

We also use the code to
help us regulate teaching.
The code gives examples
of where we have taken
disciplinary action against
a teacher in the past, and
if we need to do so, may
do in the future.

A CODE FOR
TEACHING

Teachers play an important
role in society and
constantly deal with difficult
challenges to help children
in their care.

They deserve our
understanding and respect
because they work to very
high standards, in terms of
both their skills and their
abilities. They maintain
these standards because
they have high
expectations of themselves
and each other.

However, with half a million
teachers in England, there
may be rare cases where
either a teacher’s behaviour
or their professional skills
and abilities (competence)
is a problem.

Part of our job is to take
action where teachers’
standards fall seriously
short of those the public
expects. We call this
‘regulating’ teaching.

You can complain to us
about a teacher's
behaviour. However, we are
not a general complaints
body or a court of appeal.

We strongly recommend
that you go through the
complaints procedures at
your school and in your
local area before contacting
us with
a complaint.

We do not handle cases
where children’s safety and
welfare is at risk, such as
allegations that a teacher
has sexually abused a pupil.
The Independent
Safeguarding Authority
handles these allegations.
We handle cases about a
teacher’s competence
when their employer sends
us the case.

When we receive a case,
we consider how serious it
is. The most serious cases
go to a hearing, which is
usually held in public. If we
then find that the allegation
is proved, we can:

• warn the teacher;
• let them teach, but only

under strict conditions; or
• ban the teacher from

teaching (permanently or
for a limited period).

SETTING STANDARDS
FOR TEACHING

“THE GTC WORKS
TO UPHOLD THE
PUBLIC'S TRUST IN
TEACHING, AND
HAS THE POWER
TO ACT IF THIS
TRUST IS ABUSED”
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The General Teaching Council for England

A GUIDE FOR
PARENTS AND
CARERS

If you want to find out
more you can go to the
parent pages of our
website at
www.gtce.org.uk/parents

You can also find more
information in our leaflets
‘What we do’ and
‘Complaining about
a teacher’.

The Teacher Learning
Academy helps teachers
improve their teaching
through their own learning.

If you need more
information, go to
www.teacherlearning
academy.org.uk.

Our network links
teachers around the
country and provide
them with the latest
research and evidence.

To find out more, go to
www.gtce.org.uk/
networks

Research for Teachers
provides a summary of
research topics so that
teachers can use research
in their work.

See www.gtce.org.uk/
teachers/rft

WORKING
WITH YOU

SERVICES
FOR
TEACHERS

CONTACT US

PARENT LEAFLET
Publication date: February 2010
Publication code: P-PARE-0210

Please email 2info@gtce.org.uk
for a copy of this leaflet in Braille,
large print or on disc

The text of this leaflet is
also available in other
languages on request.

Birmingham office
General Teaching Council for England
Victoria Square House
Victoria Square
Birmingham B2 4AJ

Website: www.gtce.org.uk

Phone: 0370 001 0308
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